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Small group sales snapshot

The updates you need to boost your bottom line

Keep your new sales strong with this quick overview of recent
changes, promotions, resources, and more!

Maximize your earning potential

It pays to grow your book of business with us. Take advantage of
commissions and limited-time bonus opportunities today.

Simplifying enroliment for bigger sales

Increase your sales with simplified enrollment rules for your small group clients.

» Relaxed DE 9C and payroll requirements — You won't need to submit
a DE 9C or payroll records when you sign up a qualifying group with at
least 6 eligible employees.!

» Reduced payroll requirements for startup businesses — A new small
group, with fewer than 6 eligible employees, that doesn't have a DE 9C
for a full quarter can now qualify for coverage by providing 2 weeks of
payroll records that show one or more eligible employees.

e To include new hires during the last 45 days who don't appear on the
DE 9C or don't have 2 weeks of payroll records available, provide the
New Employee Eligibility form.

e If your client doesn't have 2 weeks of payroll records, they can provide
the Payroll Attestation form.!

» Reduced participation requirements — Small groups may qualify with
only 50% of eligible employees enrolled in a valid health plan. Individual
plan coverage is now considered to be a valid health plan waiver for
purposes of calculating participation.

Visit account.kp.org to submit your new group submission.
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Resources for your next
sales meeting

« Simplifying health care for
small businesses (Choice flyers)

« Transitioning your clients from
large to small group

(continues)
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https://account.kp.org
https://account.kp.org/broker-employer/resources/!ut/p/z1/hU_fa4MwEP5rfAx3ziwmfYuitmtlbIPW5WWkEpygMbjQsf9-wY6-rR4cfMd9P-5AQQPK6kvfad9PVg9hflfsI6_klqYHRF7XJcq3bValNX_APYUjnNYoKqzxn5IY9Gqh3ByqF5rhLq2f98UrTwL6I9zxeALVDdP5evCn924TYYTfzrWT9cb6NrSZIwR1RVaPBpp2Gp2xX8uvq0I9-74dgopxWjAqOWEiL0gcF5RwJgURjyVLeFxmPBOrbrPpltBcghtLsSPq_JMM3S-JgmLd/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://account.kp.org/broker-employer/resources/!ut/p/z1/hZDdasMwDIWfJpdGSus29u4cL0l_Fso22DLfDNeYLOA4JpiOvf1MO3a3RSA4Qt85CIGCDpTXl6HXcZi8dml-U9t32YgdLR4QWdvWKJ53ZVO0bIVHCi_wuoSotMY_SmDyqyvym9A80hL3RXs6Vk9sndQP8E_GAVTvpvPt4I8Yw12GGX6GYCYfrY8mtZ0zBHVTXo8WOjONwQ3aG7tom22fHgKdFIuonuNgXIoUWPOKyxXJN9WG5HnFSXkvKZG5pBwZ35asgDDWfE_U-Wvt-m8Na6LR/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://account.kp.org/static/bcssp/pdfs/shared/cal/ever/KP_CA_SB_New_Employee_Eligibility_Form.pdf
https://account.kp.org/static/bcssp/pdfs/shared/cal/ever/KP_CA_SB_Payroll_Attestation.pdf
https://account.kp.org/broker-employer/poc?uri=center:small-business&article=24118860-69CE-11E4-86A9-95F6381FB8B9&region=CA
https://account.kp.org/broker-employer/poc?uri=center:small-business&article=24118860-69CE-11E4-86A9-95F6381FB8B9&region=CA
https://account.kp.org/static/bcssp/pdfs/shared/cal/ever/362390106_Broker-Small-Group-Transition-Value-Flyer_SCM_CA-2019_PDF_r2b_ATC_JG-DG_ADA.pdf
https://account.kp.org/static/bcssp/pdfs/shared/cal/ever/362390106_Broker-Small-Group-Transition-Value-Flyer_SCM_CA-2019_PDF_r2b_ATC_JG-DG_ADA.pdf
https://account.kp.org
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2021 plan updates Don't forget

Groups can only change from a
CaliforniaChoice® contract to a
Kaiser Permanente contract on
their anniversary date.

To help your clients plan for 2021, share these highlights of what's changing for
our small group portfolio.

New ACA plans

Gold 80 HMO 0/30 + Child Dental ALT

Gold 80 HMO 1000/40 + Child Dental ALT
Silver 70 DHMO 2600/55 + Child Dental ALT
Bronze 60 HMO 5400/60 + Child Dental ALT

Review your clients’ annual renewal packet for details on their specific plan changes for 2021, or reference the
small group 2020-2021 metal plan comparison charts on account.kp.org.

Plan Discontinuation

The Gold 80 HMO 500/30 + Child Dental ALT is discontinued as of January 1, 2021. Groups will automatically be
mapped to the 2021 Gold 80 HMO 250/35 + Child Dental plan. Groups will have the option to choose a different
plan at renewal.

Grandfathered plans
Kaiser Permanente continues to renew and honor existing grandfathered (nonmetal) plans.

Supplemental and base durable medical equipment
All ACA-compliant metal plans have supplemental and base coverage for durable medical equipment.

Chiropractic and acupuncture
All ACA-compliant metal plans with “ALT” in the plan name are Kaiser Permanente developed "alternate" plans
which include combined coverage for chiropractic and acupuncture care.

2021 rate changes for plans with January 1 through June 1 effective dates
Here are the average rate changes across California for plans sold direct, through Covered California, or through
CaliforniaChoice:?

> New sales metal plans — (change from July 2020 to January 2021)
-0.3% HMO plan decrease for Northern CA and 0.3% HMO plan increase for Southern CA; 7.0% increase for
PPO plan

> New sales supplemental family dental plans — 2% increase

> Renewing metal plans — (change from January 2020 to January 2021)
2.7% HMO plan increase for Northern CA and 3.3% HMO increase for Southern CA; 7.0% increase PPO plan

> Renewing supplemental family dental plans — 2% increase

> Renewing grandfathered (nonmetal) plans — 4% increase for HMO plan; 2% increase for supplemental family
dental plan dental plan; 2.0% increase for chiropractic/acupuncture benefits

For additional sales information and resources, go to account.kp.org or contact your sales executive.

our client is required to provide a DE 9C if they go through the recertification process.
Groups with 1-5 eligible employees must provide a current and reconciled DE 9C.

’These averages don'tinclude increases for member aging and crossing age bands.
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