A BETTER WAY to take care of business

K AISER ON-THE-JOB® | OCCUPATIONAL HEALTH SERVICES

Strengthen your workforce
health strategy
Strong workplace wellness programs can help prevent work-related
illnesses and injuries. But there’s more you can do to protect your

business and your bottom line. By choosing Kaiser On-the-Job as
your occupational health and safety partner, you can help reduce
your injury care costs and improve productivity.

Faster return to work, greater cost savings
A yearlong study of Macy’s injured employees in California showed how

Kaiser On-the-Job is more effective than other providers at delivering results:*

12%

41%

62%

lower total costs
per claim

lower direct medical
costs per claim

fewer claims
involving litigation

We’re able to achieve these outcomes because our integrated model allows us
to easily share new information throughout our regions — and swiftly translate
that data into best practices to further improve care.

Workers’ compensation care for injuries or illnesses
All of your employees — even those who aren’t Kaiser Permanente members —

can get treatment for work-related injuries and illnesses through Kaiser On-theJob. Our occupational health clinics are located in Kaiser Permanente medical
offices, so it’s easy for your employees to take care of all their health needs in
one trip. Our centers provide:

• specialized care for work-related injuries
• clinic staff available by phone for you and your employees
• coordinated clinical services, including physical therapy, radiology, specialty
care, and pharmacy

kp.org/choosebetter

Call 503-813-4133 or toll free
800-813-2000 or visit
kp.org/occupationalhealth/nw
for more information on our
occupational health and safety
services.
“In addition to the superior
customer service and access
to caring doctors, [Kaiser
On-the-Job] was 35 percent
less expensive than the clinic
we were using — both in
reportable injuries and first aid
that we are billed directly for.
I cannot speak highly enough
of the staff and the program.”

— Marion Cronin, director of human
resources for Chapman Convalescent
Hospital, Riverside, California

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.
500 NE Multnomah St., Suite 100, Portland, OR 97232.

Occupational health and safety services
In addition to helping you comply with state and federal worksite regulations,

our services can help identify and prevent future health concerns — protecting
the long-term health of your employees. Some programs are offered at our

occupational health centers, and many can be made available at your place
of business:

Medical evaluations
Preplacement/
post-offer examinations
Fitness-for-duty
and return-to-work
examinations
Department of
Transportation/
DMV examinations

Screening/monitoring

Drug/alcohol testing

Respiratory clearance

Urine specimen collection

Asbestos evaluations

Breath alcohol testing

Lead surveillance

Immunizations

Hazardous waste worker
evaluations

Hepatitis A and B

Firefighter examinations

Tetanus/diphtheria/
pertussis

A better approach to workforce health
All of our centers are located in medical offices, offering convenient access

to specialists, pharmacy, X-rays, physical therapy, and more. Our physicians
are board certified in occupational medicine or a related specialty.

Occupational medicine physicians, nurses, care coordinators, and physical

therapists specialize in the unique challenges of work-related injuries. Plus,
all caregivers have real-time access to the electronic medical records of

Kaiser Permanente members — helping them make quick, well-informed
decisions that improve outcomes.

*

Contact your Kaiser Permanente
representative to learn more
about our integrated approach
to care. For information about
occupational health services
where you are, find us at:
•	California 888-565-9675
(toll free)
kp.org/kaiseronthejob
•	Hawaii 888-683-2208
(toll free)
kp.org/workhealthy
•	Oregon and Washington
503-813-4133
kp.org/occupationalhealth/nw

“Macy’s Workers’ Compensation Claim Costs in California,” MedMetrics®, 2013. From July 1, 2012, to June 30, 2013, MedMetrics compared care
provided by Kaiser On-the-Job health centers and physicians with the care offered by other programs used by California employees of Macy’s.
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