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We’re excited to announce our new California Broker Compensation program for 2022. Beginning January 1, 2022, 

Kaiser Permanente will change the frequency of Kaiser Permanente for Individuals and Families (KPIF) compensation 

payments for new sales and renewals from annually to monthly and introduce a new tiered payment structure. 

1. How is my compensation payment schedule changing? 

Starting in 2022, for KPIF plans sold or renewed in California:  

 You’ll receive compensation payments monthly instead of yearly.  

 You’ll have the opportunity to earn more with our tiered payment structure. 

 You’ll have the opportunity to earn a one-time annual retention bonus.  

 

2. When will the payment schedule change? 

The new monthly compensation payment schedule begins January 1, 2022.  New and renewing sales during 

2022 open enrollment will be processed and paid starting the 5th week of the coverage effective month, and 

monthly thereafter.  

 Example: If your client enrolls with new coverage starting January 2022, you will get paid rewards 

starting in January 2022. 

 

3. Does this change impact new sales and renewals of KPIF plans only? 

Yes, this only applies to KPIF plans and doesn’t apply to other Kaiser Permanente product lines.   

 

4. If I sell or renew a plan during 2022 open enrollment, when will I receive my compensation? 

New 2022 open enrollment sales or renewals will be processed and paid starting January 2022. 

 

5. How are new KPIF sales and renewals defined? 

 New sales are defined as having no previous KPIF coverage, or prior coverage with at least a one-day gap 

in coverage.  

 Renewals are defined as having active KPIF coverage through the end of December 2021, and renewing 

into an active plan starting January 1, 2022.  

 

6. What if my client with existing KPIF coverage leaves and comes back, will I get compensated at a new sale or 

renewal rate? 

If your client has a break in coverage of 1 day or more, you will be compensated at the new sale rate. If your 

client’s old and new coverage overlap, then you will be compensated at the renewal rate. 

 Example: If your client was a KPIF new sale member and terminates their coverage in March, then 

enrolls in a KPIF plan in April, you will be compensated at the new sale rate starting in April. 
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7. How will new KPIF sales be compensated? 

New KPIF sales will be paid in a tiered structure as follows: 

 

New Members Compensation Rate 

1-250 $13 Per Member Per Month 

251-750 $16 Per Member Per Month 

751+ $19 Per Member Per Month 

 

 Example: If you have 275 new sale members in a month, your compensation will be $13 per member for 

the first 250 members, and $16 per member for the remaining 25 members, for a total compensation of 

$3,650 for that month. 

 

8. How will KPIF renewals be compensated? 

Renewals will be paid in a tiered structure as follows: 

 

Renewing Members Compensation Rate 

1-250 $9 Per Member Per Month 

251+ $11 Per Member Per Month 

 

 Example: If you have 275 renewing members in a month, your compensation will be $9 per member for 

the first 250 members, and $11 per member for the remaining 25 members, for a total compensation of 

$2,525 for that month. 

 

9.  Does Kaiser Permanente provide other opportunities to earn compensation for KPIF plans?  

Yes. If you have 50 or more renewed members in January 2022 and retained 70% of your total KPIF book of 

business by December 2022, you will receive a one-time retention bonus of $40 per member which will be paid 

in January of 2023.  

 

10. Will the compensation payments be the same whether I enroll my client through Covered California or 

directly with Kaiser Permanente? 

Yes, compensation will be the same. Compensation tier rates apply to Affordable Care Act on-exchange, off-

exchange and grandfathered members. To receive compensation for plans sold through Covered California, you 

must successfully complete any Covered California required training. 

 

11. If my client’s membership becomes inactive, will I continue to receive compensation for that sale/renewal?  

No, the member’s coverage must be active to receive a compensation payment. 

 Example: For a broker to receive compensation in March, member must have active coverage in March. 

 

12. If I received compensation for the current month and my client becomes inactive, will I have to pay Kaiser 

back for that sale? 

No. If a member terminates retroactively, compensation payments will not be due to Kaiser Permanente. 

 

13. What are the requirements to receive compensation for new KPIF sales and renewals?  

 Member must be active. 

 Broker’s CA license and KP appointment must be active and in good standing. 

 Broker information must be attached to member’s coverage. 
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14. Will there be any changes to my compensation statements? 

Yes. Your compensation statements will reflect the new tiered structure for new sales and renewal payments 

and will include the annual retention bonus if it applies. You’ll now receive your statements monthly and the 

amounts will be different since you’ll be paid monthly instead of yearly.  

 Example: 

 

 
 

15. How can I receive my payments electronically?  

To receive your compensation payments quicker and easier, sign up for electronic statements and transfer of 

funds. Visit account.kp.org for instructions, or contact our National Broker Compensation Team at  

1-844-394-3978, option 2 or email us at BCS_CA_DocAdministration@kp.org.  

 

 

 

 

 

 

 

 

 

 

https://account.kp.org/business/broker/california/working-with-kp/compensation/stay-connected-to-your-compensation
mailto:BCS_CA_DocAdministration@kp.org
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16. How can I enroll new KPIF members online? 

Register or sign in as a broker at kp.org/applyonline to generate and send quotes, create a personalized landing 

page (PURL) to send to clients that automatically attaches your broker details to their off-exchange application, 

and track existing off-exchange applications in our improved Sign Me Up (SMU) tool. To enroll new members via 

the individual health benefit exchange, please visit Covered California. 

 

To learn more about selling KPIF plans and working with KP, review our KPIF Broker FAQs: 

 Selling KPIF plans through Covered California  

 Selling Off Exchange plans  

 

17. I have questions about my compensation – what do I do?  

Contact our National Broker Compensation Team at 1-844-394-3978, option 2 or email us at 

BCS_CA_DocAdministration@kp.org and we’ll be happy to assist you. 

https://apply-individual-family.kaiserpermanente.org/shopplan?kp_shortcut_referrer=kp.org%2Fapply
https://www.coveredca.com/
https://account.kp.org/content/dam/kp/bcssp/broker/ca/documents/working-with-kp/2022/individual-and-family-broker-agent-faqs-on-exchange-ca-en-2022.pdf
https://account.kp.org/content/dam/kp/bcssp/broker/ca/documents/working-with-kp/2022/individual-and-family-broker-agent-faqs-on-exchange-ca-en-2022.pdf
https://account.kp.org/content/dam/kp/bcssp/broker/ca/documents/working-with-kp/2022/individual-and-family-broker-agent-faqs-off-exchange-ca-en-2022.pdf
mailto:BCS_CA_DocAdministration@kp.org

