Tee up more solutions for your clients.
We’re more than meets the eye.
Most vision carriers can’t connect vision care to overall health the way we can. Because our optometrists
and ophthalmologists work within our integrated care delivery system, they’re able to connect to our
larger team of medical professionals.
During a routine eye exam, members are screened for hypertension, glaucoma, retinal detachments,
and other eye conditions. With optometrists and ophthalmologists working side by side, it’s easy to
refer members to specialty care if medically necessary.
Our Vision Essentials stores are conveniently located with optometry and ophthalmology in many of
our medical facilities. Members will find a broad selection of high-quality, competitively priced eyewear
products—prescription lenses, fashionable frames, contact lenses, and sunglasses. We manufacture our
lenses at our own state-of-the-art labs, providing top-notch quality.
Your clients can visit kp2020.org to view promotions in their area. For more information, contact
your sales executive or account manager.

Kaiser Permanente members typically have coverage for medically necessary eye examinations, and some members, including those members with
the pediatric vision benefit under their Affordable Care Act plan, may be able to apply a supplemental benefit to their purchases. Otherwise, the
services and products described here are provided on a fee-for-service basis, separate from and not covered under your health plan benefits, and you
are financially responsible to pay for them. For specific information about your covered health plan benefits, please see your Evidence of Coverage.
Photo of model, not actual patient.
In Southern California only frames from the Value Collection and only Value Progressives are valid for package pricing. See store for list of valid frames
and lenses. Not valid for lens material upgrades. Not valid with other special packages or percentage discounts.

Vision Benefit Options
At Kaiser Permanente, we offer a wide range of benefit plans to meet your employees’ needs. For select small businesses,
individuals, and family clients, there is a 20% discount available on glasses and contact lenses. We can also customize
most optical benefit plans.
SEPARATE ALLOWANCE PLANS—Our newest plans provide a variety of allowances for frames and contacts.
BENEFIT

DESCRIPTION

FREQUENCY

Eye
examination

Covered by your Kaiser Permanente Health Plan benefit. Includes eye health
exams and new/updated prescriptions. No referral needed to schedule an eye
exam. Online booking is available at kp2020.org.

No limit

Fitting for
prescription
glasses

No copay

No limit

Available frames
allowances

From $100 to $300.

12 or 24 months

Available contact
lens allowances

From $100 to $300.
Online contact lens refills are available at kp2020.org.

12 or 24 months

Eyeglass lenses

Included at no member cost. Covers single-vision, lined bifocal, and lined
trifocal lenses. Includes polycarbonate for children.

12 or 24 months

FLAT ALLOWANCE PLANS—We also offer these plans, which provide a single allowance for all prescription eyewear.
BENEFIT

DESCRIPTION

FREQUENCY

Eyeglass lens,
frames, and
contact lens
allowance

$100
$125
$150
$175
$200
$250
$300
$350

24 months

Flat allowances can be applied towards frames, lenses, and options such as
anti-reflective coating and tints. Any portion of the allowance not exhausted at
the initial point of sale (same day) may not be used at a later time.
ADDITIONAL SERVICES
Extended
warranty plans

We also offer protection plans for your glasses that help cover the cost of a new pair if they are
damaged, and offer savings on back-up pairs of glasses. These plans are available for purchase.

30-day moneyback guarantee

If members aren’t satisfied with their prescription eyeglasses, they can exchange or return them for
a complete refund within 30 days of delivery, less the stated benefit, as applicable.

